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Personal Information 
The privacy policy illustrates how the FSP Ltd seeks to protect the information that is provided to it by 

its users. 

The FSP will not sell or rent its user’s personal identifiable information to third parties. 

 

Sharing of Information 
The FSP may send personal identifiable information about its users to other companies or third 

parties should there be a need to share the user’s information in order to provide the product or 

service the user has requested. 

The FSP may disclose to third parties aggregate information about its users. Aggregate information 

will not identify the website’s user’s specific details. 

 

Electronic Communications 
General user information will be communicated to clients via email. Whereas any identified 

confidential information (such as updated policy schedules, new business letters etc), will be sent to 

clients via email, using a password protected format. Clients will be given hints to the password to be 

able to access the document safely and securely. 

 

Changing of Information 
The FSP reserves the right to change the Privacy Policy on an ad hoc basis at its sole discretion. The 

FSP is not responsible for the content or privacy practices of non-Certior Benefits (Pty) Ltd websites to 

which it refers. 

 

Contact information 
Should you not be satisfied with the information or should any information be found to be untrue or 

incorrect, please notify the FSP on the following email address: monique@certior.co.za  
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